
Alemite and Lincoln brand alignment 
Frequently asked questions

Overview

How will this affect me?

Some products will be rebranded. Some 
products will be discontinued with a  
recommended replacement. Some  
slow- moving products will be  
discontinued without a replacement.  
 
Why are the Alemite and Lincoln brands 
being aligned?

We are sharpening the focus of the Alemite  
and Lincoln brands by aligning products 
with the markets and customers they are 
best positioned to serve. 

Ordering rebranded 
products
If a Lincoln product is rebranded to  
Alemite or an Alemite product to Lincoln, 
will I still be able to order it using my  
original account? 

Yes, rebranded products can continue to 
be purchased through either a Lincoln (St. 
Louis) or Alemite (Johnson City) account. 
 
What will happen with the product  
designation when an item is rebranded?

When a product is rebranded, the product 
model designation and order number will 
remain unchanged.

Product availability 
and access
How long would an existing branded item 
be available if it is going to be rebranded?

Rebranded products will continue to be 
available using the same account and part 
number. 

Will I lose access to any products I  
currently purchase?

You will not lose access to any rebranded 
items. Rebranded items can be ordered 
using the same account and part number. 
Some slow-moving items that are  
discontinued without replacement will no 
longer be available for purchase once 
inventory is depleted. If an item is  
discontinued and replaced with an  
alternative, the alternative will be made 
available regardless of brand.

Pricing, freight, and 
payment terms
How will rebranding or replacing an item 
with an alternative brand affect my pre-
paid freight minimum order requirement?

Rebranded and replacement products will 
remain available for purchase through 
either your Lincoln or Alemite accounts.  
Pre-paid freight minimum order  
requirements will continue to be based on 
the terms and conditions of the account 
used to place the order. 

How will rebranding an item affect my 
price?

Rebranded products will remain available 
for purchase through either your Lincoln 
(St. Louis) or Alemite (Johnson City) 
account. Your net price is not expected to 
change and every effort will be made to 
maintain equivalent pricing across both 
accounts. 
 
Will my payment terms be affected?

No. The brand alignment will not affect 
payment terms. Existing payment terms 
will continue to be determined by the 
account used to place the order.

PT Place and customer 
tools
What will happen in PT Place when an item 
is rebranded?

Rebranded products will remain available for 
purchase through both the Lincoln (St. Louis) 
and Alemite (Johnson City) shops in PT 
Place. Your net price is not expected to 
change, and every effort will be made to 
maintain equivalent pricing across both 
accounts.
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How can I get up-to-date information on 
what will and has changed as a result of the 
brand alignment?

We will provide a range of resources to help 
you stay informed and check the status of 
individual products. These include updates 
on the landing page, a downloadable  
product look-up guide, communications 
through PT Place, and support from Lincoln 
and Alemite sales, customer service, and 
technical service representatives.

Discontinued and 
replacement Items
Will discontinued and replaced items be 
automatically substituted?

No. If a replacement product is r 
ecommended, it will not be automatically  
substituted. Customers are responsible for 
evaluating the recommended alternative 
and placing an order for the replacement 
product if suitable.

When will products be discontinued?

The process to remove discontinued  
products will begin immediately. Once  
discontinued, products will remain  
available until existing inventory is 
depleted.

Warranty and  
technical service
How does rebranding a product impact its 
warranty?

Rebranding is not expected to affect  
warranty coverage, and every effort will be 
made to maintain consistent warranty 
terms.

Where do I call for technical service on 
each brand?

Technical service contacts differ for  
Lincoln (St. Louis) and Alemite (Johnson 
City). For rebranded products, customers 
may contact either technical service team 
for assistance.

How long will you offer service parts for 
discontinued products?

The availability of service parts depends 
on factors such as demand and inventory 
levels. As a general guideline, service parts 
are typically available for 5-7 years after a 
product has been discontinued.

alemite.customer.service@skf.com 

1800-822-4579

lincoln.customer.service@skf.com

314-679-4200


